Service card for ECAS

Service Title

Issuance of conformity certificate According to the health and safety
requirements.

Service Type

Subsidiary procedural service

Description of the

Issuance of Conformity certificate complying with the UAE Assessment
Scheme (ECAS) According to the technical requirements .for more

Service ] ) ]
information, refer to ESMA website www.esma.gov.ae
o 600 AED Application fees
o 400 AED per hour, document review fees.
o 500 AED certificate fees
Fees

e 400 AED performance test report review fees will be adding to the
products included in EESL scheme.
2500 AED per Man\Day, will be adding in case of factory assessment.

Products Category

All regulated products under UAE Assessment Scheme (ECAS)

Service Registration
Requirements

Valid UAE Industry/Trade License.
Test Reports from an accredited lab.
Electronic Declaration of Conformity.
Fees

Steps of Service
Procedure

Registration on ESMA website

Apply for a certificate of conformity

Upload the Required Document.

Pay the fees.

Documents Review.

If the product fulfills all the requirements, system will notify the clients.
Obtain a certificate of conformity

Apply for EESL (whenever applicable, for more information please
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Service Channel

ESMA website
o Notified bodies happiness center

o

The average Period for
Service Completion

4 working days

Groups Target Clients

All manufacturers and Traders for regulated products under UAE
Assessment Scheme (ECAS)

Availability of the

service

o All happiness center: 7:30 — 2:30 from Sunday —Thursday
o ESMA Website 24/7

Limitations of service

o Applications will be canceled after 6 months without completing the
requirements by the Applicant

Contact

Phone: 600565554
Email : customercare@esma.gov.ae

link for the service

https://eservices.esma.gov.ae/#/page/login
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